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The INQAAHE Conference 2009 in Abu Dhabi was held on 30th March – 2nd April. The main topic was New Approaches to Quality Assurance in the Changing  World of Higher Education. The Conference was perfectly organised. It received acknowledgement from the highest government ranks, since it was opened officially by Minister of Higher Education and Scientific Research of United Arab Emirates. Conference programme was packed with invited lectures, regular papers, posters and workshops, with the exception of invited lectures all running in several parallel sessions. All the presentations are available online at
http://www.caa.ae/conference/DesktopModules/presentations.aspx
so I do not go into commenting them. Perhaps I do mention an illuminative keynote  lecture by Maria Jose Lemaitre. Her final remarks are:
· Tertiary education is changing, and QA processes must change with it, or become irrelevant

· QA must become an essential part of institutional management and planning

· It is a process that takes time

· It must be done with TEIs, learning to trust them and to help them improve themselves

It has been welcomed as a thought provoking lecture and it initiated an intensive discussion. My reflection refers to the title of the conference, mentioning the changing world. Indeed, we do have to cope with the changes, even if we first must try to recognize them correctly. This amounts to discussions, including e.g. a view expressed by one of the delegates that the recent crisis marks a failure of the concept of trust.

Another remark: it is interesting how intensively a call “be aware of accreditation mills” has been voiced, recalling discussions we had in CEEN at various occasions. 
During the Conference, the General Assembly of INQAAHE took place. I took part in the General Assembly as a representative of CEEN. There were 2 bids for organization of the next conference: Hong Kong and Madrid. The winner is Madrid.
On the last day of the Conference, David Woodhouse, with whom I met also separately to discuss briefly how to proceed in cooperation of our two networks, called a meeting of representatives of regional networks. This was in fact the first such meeting at the highest level, to be held by presidents of regional networks. Matters in agenda were mostly of procedural nature. Most of the discussion focused on preparation of the Paris meeting. It is supposed to take place on July 9th 2009 in Paris, taking advantage of The World Conference on Higher Education that will take place from July 5th -8th. By the way, a question was raised whether regional networks will be invited to the World Conference in Paris?
In the discussion, two items were indentified for this meeting’s agenda:

· Capacity building of QA agencies. What types of activities we developed? Why they were/were not successful?
· How to run a network? How do we structure our network?
Regarding the GIQAC

Since 2005, the World Bank has been providing grants to assist QA agencies in higher education and doing this through various regional networks of QA agencies. As from 2008, for three years, the World Bank will be providing grants for the same purpose, but channelled through UNESCO to networks of agencies (including INQAAHE) and thence to the agencies themselves. This scheme is called the Global Initiative for QA Capacity-building (GIQAC). In February of 2008, INQAAHE and four other networks successfully applied for grants for 2008.
In discussion, a plea for more qualitative indicators was voiced, referring to extensive quantitative performance indicators of GIQAC. Facing the fact that INQAAHE got less money than it asked for, it was suggested to try to share activities and find ways how to agree on cost reduction by sharing. 
With reference particularly to CEEN, a positive attitude regarding its participation in GIQAC related activities of INQAAHE was hinted. This opens for us room to reevaluate our capacities for this kind of commitment. Another thing related to us was a suggestion to submit a brief description of CEEN to the INQAAHE web site. It should be no more that 1 page, with 1 paragraph stating the flavour, the essence of the network.
The meeting ended with taking a historical family photo.
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