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Issues to be addressed

• NAQA IT system presentation (slides 3-11)

• How Digitalization helps to address challenges (slide 12)

• Benefits and challenges of digitalization in working anvironment
(slide 13)
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Questions and answers
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contains 
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according to the 
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Date and time 
of the meeting

Place of the 
meeting

Format of the 
meeting

Chairman of the 
meeting
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Sign the 
decision
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How Digitalization helps to address 
challenges
• Covid-19 pandemic 2020-2021 (online site visits, online trainings, 

online meetings)

• New challenges caused by russia full scale war invasion (working 
online from different places, online site visits adjusted to wartime)

• Prerequisits of positive effects of digitalization in working 
environment (comprehensive, updated, flexible IT system; 
trainings for employees, experts; quick decision making)
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Benefits and Challenges

• Flexibility

• Innovation and creativity

• Additional skills

• Work-life balance

• Increased security

• Faster communication

• Issues with internet 
connection and electricity 
outages

• Lack of live/informal 
communication
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Thank you for your attention!

Nataliia Stukalo, NAQA Vice-Head nstukalo@naqa.gov.ua
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