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QA System in Croatia

« ASHE - only national body responsible for carrying out external QA
activities in higher education and science in Croatia

« ASHE was founded in 2005 with the aim of conducting procedures of
external evaluation and improving the quality of science and higher
education in Croatia

« The Act on Quality Assurance in Science and Higher Education adopted in
2009 enabled the Agency (ESG 3.2) to achieve its full independence (ESG
3.3) and bring its QA activities into compliance with ESG

v 2011 — externally evaluated — ENQA/EQAR membership/full compliance
with ESG

v’ 2016/2017 — renewal of ENQA/EQAR status

2021 — external evaluation for renewal of ENQA membership and EQAR
status was conducted in June 2021
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ASHE activities

. External evaluation in higher education  ..comem.

« External evaluation in science

« Collecting and analysing data on the
systems of science and higher education

« Applications to study programmes

« Expert and administrative support to

strategic and professional bodies studijhr K

« Assessment of foreign higher
education qualification — Croatian e i .
ENIC/NARIC S

 Educational activities (workshops,
seminars, conferences and webinars)

« International cooperation - -
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Legal framework for foreign HEQ

The Convention on the Recognition of Qualifications Concerning Higher
Education in the European Region, Lisbon, 1997 — The Lisbon Convention
Act on Ascertaining of the Convention on the Recognition of Qualifications
concerning Higher Education in the European Region, 2002 — ratification of
the Lisbon Convention in Croatia

The Act on the Recognition and Assessment of Foreign Education
Qualifications (Official Gazette 69/2022) — new Act come into force the

251 June 2022

Act on Recognition of Foreign Education Qualifications (Official Gazette
158/2003, 198/2003, 138/2006, 045/2011) — came into force in July 2004
Act on Amendments to the Act on Recognition of Foreign Education
Qualifications, 2006

Act on Scientific Activity and Higher Education (Official Gazette 123/03,
198/03, 105/04, 174/04 and 119/2022) — requlates types and levels of higher
education in Croatia
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egal framework for foreign HEQ

v Apart from regulated professions, there is no legal requirement to have
foreign education recognized/assessed in Croatia.

- Croatian ENIC/NARIC office’s general assessment of foreign
higher education may be of help when applying for jobs, or for
employers who are considering hiring someone with foreign
qualifications.

v" Professions regulated by law — authorization or professional recognition
IS required in order to practice the profession




Changes In recognition practice (1)

Prior to 2004
Equivalence = recognition as equivalence with a certain national qualification

Since 2004 (Act on Recognition of Foreign Education Qualifications ):
Formal recognition = formal acknowledgement of the value of foreign education
qualification
Evaluation of foreign education qualification is done on the basis of acquired
knowledge, skills and competences, without the comparison of study programmes.

Professional and academic titles as well as academic degrees are not awarded in the
process of professional recognition, but the value of a foreign education
qualification is acknowledged formally for the purpose of accession to the labour
market.

Since 2006 (The Act on Amendments to the Act on Recognition of Foreign
Education Qualifications): Academic recognition — higher education institutions
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Changes In recognition practice (i)

Recognition authorities:

 academic recognition (continuation of study) — Higher
Education Institutions

» professional recognition (for employment) — Agency for
Science and Higher Education — Croatian ENIC/NARIC
office

* recognition of professional qualifications (regulated
professions), specialisations and state exams — relevant
competent bodies (ministries, chambers, etc.)




Changes In recognition practice (Iii)

Since 25th of June 2022:
New recogniton scheme: Act on the Recognition and Assessment of Foreign
Education Qualifications

» Assessment of a foreign education qualification — determining the level,
volume, profile and quality of a foreign education qualification, as well as all
the rights conferred by that qualification in its country of origin

» Assessment of education qualifications — final, non-legally binding document
Opinion on a foreign higher education qualification which can be appealed

» Recognition for application to study programmes — Croatian Central
Applications Office

» Automatic recognition of the level of foreign education qualification for the
continuation of study

» Qualification for asylees, aliens under subsidiary protection and aliens under
temporary protection without documentation
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Changes In recognition practice (Iv)

Authorities under scheme for foreign education qualifications:
— depending on educational background and purpose of recognition

v' accessing labour market is conducted by the following agencies, depending
on the type of foreign qualification that is being assessed:

o for foreign education qualifications on completion of primary education
and general, gymnasium and art secondary education — Agency for
education and training

o for foreign education qualifications on completion of vocational
education programmes and programmes of post-secondary education
that does not represent higher education — Agency for vocational and
adult education

o for foreign education qualifications on completion of higher education —
Agency for science and higher education




Changes In recognition practice (V)

o Recognition of foreign higher education qualifications and periods of
study for the purpose of continuing education (academic recognition and
recognition of periods of study) — universities, polytechnics and colleges

o Recognition of foreign education qualifications for application to study
programmes — ASHE’s Central Application Office

o Recognition of professional qualifications (regulated professions),
specialisations and state exams — relevant competent bodies (ministries,
chambers, etc.)




Croatian ENIC/NARIC office

« Anational Information Centre established by Croatian participation to the
Lisbon Recognition Convention (LRC)

 Part of the ENIC and NARIC networks

» National resource centre for foreign education and offers information and
advice related to the recognition of foreign education

 Facilitate access to authoritative and accurate information on the national and
foreign HE systems and qualifications

« Give advice or information on recognition matters and assessment of
qualifications, in accordance with national laws and regulations

* Providing information to national and international legal entities and individuals
on daily basis and by all means of communication

 Publishing brochures, leaflets, reports

 Assistance center and contact point according to Directive 2005/36/EC (Act on
regulated professions and recognition of foreign professional qualifications,
2009)

 Strong role in policy making procedure in HE system in Croatia — e.g. laws
amendments, development of strategic documents and guidelines etc.
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Foreign HE Qualifications Assessment

Credits Learning
outcomes

Credential
evaluation

,Substa ntial
differences’




Foreign HE Qualifications Assessment —
refugees without documents

Informational document on the foreign HE qualification for asylees,
aliens under subsidiary protection and aliens under temporary protection
without documentation
— contains information on the higher education institution that issued
the qualification as well as information on the profile, level and the
assessed volume of the qualification.




Foreign HE Qualifications Assessment — refugees

,
‘ azvo = MENU Project “Quality Assurance in Higher Education”

Informational Document on the Higher Education

Qualification for Asylees, Aliens under Subsidiary
Protection and Aliens under Temporary Protection

without Documentation

FOREIGN EDUCATION QUALIFICATIONS

Assessment of Foreign Higher
Education Qualifications

Guidelines for Starting the Procedure for
Assessment of Foreign Higher Education
Qualification

Informational Document on the Higher
Education Qualification for Asylees, Aliens
under Subsidiary Protection and Aliens
under Temporary Protection without
Documentation

Ukraine

Clarification of Croatian higher education
qualifications

Frequently Asked Questions about the
Assessment of Foreign Educational
Qualifications

Informational document on the foreign higher education qualification is a document for asylees, aliens under
subsidiary protection and aliens under temporary protection who, due to justified reasons, are unable to
submit documentation proving the foreign higher education qualification, and which contains information on
the higher education institution that issued the qualification as well as information on the profile, level and the
assessed volume of the gualification.

Documents that should be attached to the application form:

« Complete the application form

+ Enclose the following documents:
+ Proofofasylum, status of alien under subsidiary protection or alien under temporary protection
= Other documents that you might have - CV, study and/or work experience, photographs, essays/project work,
membership cards for student organisations, etc.
= Ifnecessary, the Croatian ENIC/NARIC office can ask the applicant for additional documents or for the original
documents that were handed in as copies.

Documentation should be sent to the email: enic@azvo.hr or posted to the following address:

AGENCIJA ZA ZNANOST | VISOKO OBRAZOVANJE
Nacionalni ENIC/NARIC ured

Donje Svetice 38/V

10000 Zagreb

Republika Hrvatska
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Figures — Croatian ENIC/NARIC

v" from 2005 to 25 June 2022 — 28 257 applications for
recognition of foreign HE qualifications / recognized
foreign HE qualifications

v' from 25 June 2022 — over 3500 applications for assessment
of foreign HE qualifications

v recommendations to higher education institutions (for
academic recognition) — over 300 requests per year

v" over 3000 e-mail queries per year




Figures — the number of requests for the recognition of
foreign HEQ (2004 — 2021)
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Figures — the number of requests for the recognition of
foreign HEQ (2022 — 2024)
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Figures — according to the country of issuance of
foreign HEQ
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Figu?es — according to the receiver’s citizenship
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F?gures — according to the scientific field

Other
Interdisciplinary field
Biotechnical sciences
Natural sciences

Biomedicine and health
Arts

Humanities
Technical sciences

Social sciences
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Agency for Science and Higher Education
Donje Svetice 38/5
10000 Zagreb, Croatia

WWWw.azvo.hr
https://www.facebook.com/azvo.zg/
https://twitter.com/AZVOtweet

emita.blagdan@azvo.hr
enic@azvo.hr



