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Work Experience 

Agency for Science and Higher Education,  

Period: September 1, 2024 – Present 

Position: Head of the Division for Evaluation Procedures in Higher Education/assistant director 

Main Duties and Responsibilities: 

• Implementation of external evaluations of higher education institutions and study programs 

in Croatia and abroad, in accordance with ESG standards and national legislative 

frameworks. 

• Analysis, development, and improvement of quality assurance mechanisms for higher 

education institutions. 

• Development of methodologies for data collection and processing in higher education, 

science, and artistic activities to support external evaluations, thematic analyses, and 

research. 

• Adopting and implementing the development strategy and fulfilling the strategic objectives 

of the Agency  

• Coordination of international collaborations to integrate into global networks and enhance 

the international visibility of the Agency. 

Department of Analytics and Statistics, Directorate for Higher Education 

Period: November 1, 2010 – September 1, 2024 

Position: Head of Department 

Main Duties and Responsibilities: 

• Development of an information system supporting external evaluation processes in science 

and higher education. 

• Participation in working groups for the development of new accreditation standards. 

• Long-term experience as a coordinator in external evaluations of higher education quality 

and scientific institutions. 

• Leading teams in project planning, development, and implementation. 

• Data processing and statistical analysis for informed decision-making in higher education 

policy. 
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Project Management Experience: 

• Project Manager: e-University project (2022–Present) 

• Project Manager: Database of External Quality Assurance Results (DEQAR, Erasmus+) (2017–

2019) 

• Project Manager: Reconstruction of the Evaluation Support System (2017–2019) 

Methodology and Standard Development: 

• Creation of methodologies for external evaluations, with a focus on quantitative criteria and 

analytical reports. 

• Coordination of accreditation processes for universities, public scientific institutes, private 

research organizations, doctoral studies, and cross-border institutions. 

 

Skills and Competencies 

Languages 

Language Listening Reading Speaking Writing 

English C1 C1 C1 C1 

German B2 B2 B1 B1 

(Based on the Common European Framework of Reference for Languages - CEFR) 

Computer Skills 

• Microsoft Office Suite 

• Programming in R 

• QDA Miner Lite (Qualitative Data Analysis) 

 

Education 

2026 – PhD in Social Sciences, Information Science, University of Zagreb 

2002 – Master degree in Sociology and Croatian Culture, University of Zagreb 

 

Scientific and Professional Work 

Selected Publications 

• Seljan, S.; Viličić, M.; Nevistić, Z.; Dedić, L.; Grubišić, M.; Cibilić, I.; Kević, K.; van Loenen, B.; 

Welle Donker, F.; Alexopoulos, C. (2022). Open Data as a Condition for Smart Application 

Development: Assessing Access to Hospitals in Croatian Cities. Sustainability, 14(19), 12014-

12060. 



• Grubišić, M.; Špiranec, S. (2020). A Bibliometric Approach to Measuring Societal Impact of 

Research in Biomedicine. Qualitative and Quantitative Methods in Libraries, 9(2), 271-284. 

• Grubišić, M.; Špiranec, S. (2019). Can Societal Impact of Scientific Work Be Measured in the 

Re-Accreditation of Higher Education Institutions? INFuture 2019: Knowledge in the Digital 

Age. 

Reports and Analyses 

• Analysis of the Five-Year Accreditation Cycle (2010-2015). Agency for Science and Higher 

Education (AZVO), 2017. 

 

Invited Lectures and Presentations 

• IT Support for Accreditation Processes, Workshop for SEE Representatives, Zagreb, 2022. 

• DEQAR and National Data Integration, Workshop for SEE Representatives, Zagreb, 2022. 

• Development of National Database for Science and Higher Education Project Activities, 

Pubmet2019 Conference. 

• Measuring Societal Impact in Re-Accreditation of Higher Education Institutions, 17th 

International Conference on Scientometrics and Informetrics, Rome 2019. 

• Mozvag – Information System for External Evaluations, E-Infrastructure Conference, 2017. 

 

Working Groups and Committees 

• Working Group for the Development of the Croatian Research Information System 

(CroRIS). 

• Working Group for the Regulation on Higher Education Records. 

• Working Group for Digitalization of Higher Education and e-University Implementation. 

• Working Group for Higher Education Evaluation Information Systems. 

• ENQA Leadership Development Programme (LDP) 2025. 

 

 

 

 


